Specialist Neurological Rehabilitation at Christchurch Group

christchurchgroup.co.uk
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welcome
A warm

Christchurch Group
is based on the principles
of integrity, transparency,
compassion and
positivity.

to Christchurch Group

Unlocking potential –
neurological rehabilitation
at Christchurch Group

Welcome to Christchurch Group, providers of
award-winning specialist neurorehabilitation since 1998.
We are proud to achieve life-changing
outcomes for adults with brain and
spinal conditions resulting from injury,
illness or disease.
Established to provide high quality brain
injury rehabilitation within a community
setting, since 1998 Christchurch Group
has expanded its services to include
neurobehavioural rehabilitation and
specialist complex nursing including
spinal injury rehabilitation, ventilated care,
stroke rehabilitation, the management of
progressive neurological conditions and
intermediate care and reablement.
A leading provider of expert rehabilitation,
Christchurch Group has centres in six UK
locations – York, Lincoln, Birmingham,
Northampton, Bedford and Harwell
in Oxfordshire.
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The Christchurch Rehabilitation Programme
is truly patient-centred with care provided by
highly experienced, internationally renowned
rehabilitation medicine consultants,
neurologists and spinal injury specialists.
An interdisciplinary team comprising
neuropsychiatrists, neuropsychologists,
physiotherapists, speech and language
therapists, occupational therapists and
specialist nurses provide therapy, working
closely with residents, families and
commissioners to develop and achieve
rehabilitation goals.
We are passionate about delivering
rehabilitation which maximises independence
and recovery, so residents can return home
and live more independent lives. We also
know that successful rehabilitation reduces
the length of hospital stays and the lifetime
costs of care, with research-based evidence

proving the effectiveness of specialist
rehabilitation for people with traumatic
brain injuries, spinal injuries and stroke.
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Our

The Christchurch
Rehabilitation Programme

Locations
Services by centre

The Christchurch Rehabilitation Programme aims to
maximise independence and recovery, equipping
residents with the skills to return home or to a supported
environment, achieving rehabilitation goals that promote
re-enablement and enhance quality of life.

York

Individuals with a wide variety of neurological and spinal conditions including Acquired
and Traumatic Brain Injury, Stroke, multiple sclerosis, Huntington’s disease, Parkinson’s,
Pick’s and motor neurone disease are welcome at Christchurch Group.

Lincoln
The
Laurels

Woodlands in York and Hunters Moor in Birmingham provide post-acute specialist
neurorehabilitation for individuals with very complex needs. At Woodlands, the
Transitional Ventilation Unit, lead by Mr Firas Jamil provides rehabilitation for spinally
injured patients who require a ventilator to breathe. At Hunters Moor, a specialist unit
lead by Professor Wagih El Masri provides rehabilitation for those with spinal injuries.

Lloyd
House

Northampton
Birmingham

The Laurels in Lincoln, Orchard House in Harwell, Park House in Bedford and
Christchurch View, Lloyd House and Abington View in Northampton provide
specialist transitional community rehabilitation services.
Individuals have the choice of a wide range of accommodation to suit all stages
of their recovery – from fully supported en-suite bedrooms to bedsits with cooking
facilities and independent living flats.

Oxford

Specialist
nursing
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Long term
maintenance

Outpatient
rehabilitation
and respite care

Abington
View

Park
House

All Christchurch Group services provide neurorehabilitation. Some centres have more
specialist services, as detailed below and on the map.
Spinal injury
rehabilitation and
ventilated care

Christchurch
View

Bedford

Hunters
Moor

Our services

Neurobehavioural
rehabilitation

Woodlands

Orchard
House

Stroke
rehabilitation

Community support
and outreach
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Life changing outcomes

Destination on discharge*

Total patients discharged*
176 over last 4 years

Home

The Christchurch Rehabilitation Programme uses a goal-orientated approach
with team members working together towards appropriate rehabilitation goals.
The resident and their family work with the therapy team to set goals related
to their physical progress, functional abilities, independence, leisure and work
activities and interaction and communication with those around them.

Nursing home / residential home
Other

85%

National clinically recognised tools set out under the UKROC framework
are used to assess and monitor progress. These outcome measures include
the Functional Independence Measure/Functional Assessment Measure
(FIM + FAM) and the Goal Attainment Scale (GAS).

Gender+

Male

66

9%

Age of residents+

%

12%

We provide rehabilitation
for adults aged
over 18 years.

5%
*Figures from April 2015-April 2016 at Hunters Moor. +Figures from January 2012 to September 2015 patients at Hunters Moor.

24%

18%

Measuring rehabilitation progress

21 and under

Female

34

22 - 35

%

10%

36 - 45
46 - 55

31%

56 - 65

5.8

The duration of stay will depend on the patient’s condition.

65%

months
(175 days)

65%

40%
35%

20%

25. Leisure Activities

7. Toileting

2

24. Adjustment to
Limitations

13%
8%

10%

1

8. Bladder
9. Bowel

23. Emotional Status

10. Bed, Chair,
Wheelchair Transfer
11. Toilet Transfer
12. Tub, Shower Transfer
13. Car Transfer

19. Reading
18. Expression
17. Comprehension

14. Locomotion
15. Stairs

16. Community
Mobility

5%
ABI

Progressive
Condition

Spinal

Admission – 09 March
Goal
Discharge – 15 April

6. Dressing Lower Body

20. Writing

14%

15%

KEY

5. Dressing Upper Body

4

21. Speech Intelligibility

25%

6

5

22. Social Interaction

30%

0

1. Eating
2. Swallowing
7
3. Grooming
6
4. Bathing

3

We treat a range of neurological conditions. ABI encompasses
encephalitis and anoxic brain injury as well traumatic brain injury.
Progressive conditions largely include multiple sclerosis, Motor Neurone
Disease, stroke, Huntington’s Disease and Parkinson’s.

45%

30. Safety Awareness
29. Concentration
28. Orientation

26. Problem Solving

Conditions we treat*

50%

The chart below details the progress of an individual resident at Christchurch Group for 37 days following a road
traffic accident. The accident caused severe memory problems as well as some physical difficulty resulting in him
requiring daily personal care.

27. Memory

60%
55%

We use FIM + FAM charts to demonstrate the progress individuals make as they undergo neurorehabilitation.

The FIM + FAM chart shows his progress from dependence to independence in thirty areas from grooming and
toileting to walking, climbing stairs and the strengthening of his emotional status. This individual was able to return
home to live with his family independently, without the need for nursing or personal carers.

66 and over

Average length of stay* for rehabilitation patients

6%

FIM + FAM Scores
7 Complete Independence
6 Modified Independence
3-5 Modified Dependence
1-2 Complete Dependence
FIM + FAM Domains
Motor sub-scales
1-7 Self Care
8-9 Sphincter Control
10-13 Mobility/Transfer
14-16 Locomotion
Cognitive sub-scales
17-21 Communication
22-25 Psychosocial Adjustment
26-30 Thinking Function

Peripheral (GBS)
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Christchurch
Group experts

Mr Derar Badwan
MB, ChB, FRCS (Ed), FRCP (Lond) Consultant
in Rehabilitation Medicine
Medical Director, Christchurch Group
Mr Badwan is Clinical Lead and Consultant in Rehabilitation Medicine
at the University Hospitals Coventry and Warwickshire NHS Trust.
Mr Badwan is renowned for his expertise in disorders of
consciousness, as well as being an expert in the management
of complex disability.

A team of highly experienced, internationally renowned rehabilitation
medicine consultants, neurologists and spinal injury specialists work
with the interdisciplinary team of neuropsychiatrists, neuropsychologists,
physiotherapists, speech and language therapists, occupational
therapists and specialist nurses to provide therapy.
Group Clinical Leads work alongside consultants based at each centre.

Professor Mike Barnes
MD FRCP Honorary Professor of Neurological Rehabilitation
Clinical Director, Christchurch Group
 onsultant Neurologist Professor Barnes is an internationally
C
renowned neurorehabilitation expert, who has held key
positions including President of the British Society of
Rehabilitation Medicine, Chair of the Royal College of
Physicians Rehabilitation Committee and Chair of the Specialist
Advisory Committee as well as being recognised with
a Lifetime Achievement Award for his contributions to
neurorehabilitation. Professor Barnes is currently Chairman
of the United Kingdom Acquired Brain Injury Forum (UKABIF)
and founder and past president of the World Federation of
Neurological Rehabilitation.

Dr Rob Poppleton
BSc Hons, BPS Dip, C Psychol and AFBPsS Consultant
Clinical Neuro-psychologist
Psychology Lead, Christchurch Group
Dr Poppleton is a neuropsychologist with an interest
in outcomes measurement and the management and
assessment of those with complex brain injury.

Mr Jamie Scott
BA (Hons), Dip HE Mental Health Nursing,
Dip HE Child And Adolescent Psychiatry
Behavioural Specialist, Christchurch Group
Mr Scott provides clinical and supervisory support
for Christchurch Group in the management of
challenging behaviour.

Professor Wagih El Masri
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FRCS Ed, FRCP, Clinical Professor of Spinal Injuries at Keele University
Spinal Injury Lead, Christchurch Group

Neurorehabilitation explained

Professor El Masri leads the spinal injury service at Christchurch Group’s
Hunters Moor centre in Birmingham. An internationally recognised
spinal injury expert, Professor El Masri has treated over 10,000 spinal
injury patients in the acute, sub-acute and chronic stages as well as
enabling patients to attain maximum neurological recovery, good
health and independence throughout their lives. In 2014,
Professor El Masri was awarded the Outstanding Consultant Award
by the Spinal Injuries Association.

Expert therapists and clinicians from Christchurch Group have come together to
explain more about neurological rehabilitation in a series of short films, available online.
The films explain all about neurorehabilitation and the kinds of treatments and
therapies individuals with brain and spinal injury and neurological conditions may
benefit from. The topics include visual and communication issues, coping with fatigue
and spasticity and lots more. Watch now at www.christchurchgroup.co.uk/films.
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Referring, assessments and admission
Referrals are welcome from health professionals, social care
and personal injury professionals and representatives from
Clinical Commissioning Groups and Commissioning Support Units.
Christchurch Group staff will arrange to visit the referred
individual to assess their needs and find out if they
would benefit from a period of specialist neurological
assessment and/or rehabilitation. Assessments are free
of charge and without obligation and always carried
out by at least one clinician.
We have good relationships with NHS colleagues and
work closely with them to ensure our clinicians have a full
understanding of the individual and their requirements.
Assessments will be conducted within five working days
of receiving a formal referral. At this stage, clinicians also
discuss rehabilitation goals with the family and review
recent clinical reports to gather as much background
information as possible. This enables them to make the
most effective recommendations.
Following an assessment and interdisciplinary team
meeting, Christchurch Group will make recommendations
via a formal written report. If a placement is

recommended, then a comprehensive assessment
report and bed offer will be sent with costs.
Prior to admission, individuals and their families are
welcome to visit the recommended centre so everyone
can meet staff and see the facilities.
The length of the resident’s stay will vary according
to the aims agreed on admission and the individual
potential of each resident. Nationally recognised
outcome measures monitor and record progress and
are produced for resident reviews and in the discharge
reports produced for each resident.

Working closely with families
Family members play a vital role in the rehabilitation process.
Families provide Christchurch Group staff with valuable insight
into the person’s preferences, values, personality and aspirations.
A family member or significant individual, chosen by the resident where possible, will be invited to attend
regular review meetings with the interdisciplinary team and professionals case managing and/or funding the
placement. All are involved in reviewing progress and in decisions about care plans, long and short-term
goals and planning for discharge. Assigned to each resident is a key worker and key therapist, who facilitate
communication between the family, carers and funding authority, keeping them updated about the
resident’s progress and rehabilitation goals.
The impact of a neurological condition can dramatically affect the whole family, not just the individual
with the condition. Christchurch Group also supports families by providing advice, support and access
to psychology and counselling services. In addition to regular review meetings, families can stay in touch with
Christchurch Group via monthly Residents’ Forums (families welcome), newsletters and seasonal activities.

Funding for residents is primarily obtained through
Clinical Commissioning Groups either directly or via
Continuing Healthcare Departments or Commissioning
Support Units. Social care funding also provides
placements with Christchurch Group and agreements
for joint funding is common practice.

To make a referral, contact our Referral Team on 01904 430 600 or 07595 655239
or email referrals@christchurchgroup.co.uk
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Ben’s Story
Background
Ben was admitted to Christchurch Group in January 2015 from hospital where he had been for three
months following a fall at home which had resulted in a subarachnoid haemorrhage and fractured ribs.
He had a history of alcohol abuse and was not engaged in formal employment.
On admission he was found to be fully mobile but reported high-level balance difficulties. In addition,
he found walking outside in the community difficult due to challenges processing information and anxiety
about negotiating crowds. Ben required assistance with all community access, including topographical
orientation and route planning. He also had marked attention and memory deficits. Whilst oriented to
time and other people, he found it difficult to take turns in conversations and avoid being tangential.
Ben was independent with personal care but reluctant to engage in some domestic tasks, in particular
meal preparation and shopping.

Goals achieved at Christchurch
Ben received a number of therapies and
support while at Christchurch Group including
physiotherapy, occupational therapy, speech
and language therapy and psychology.

Rehabilitation for all
stages of recovery
Christchurch Group centres offer a range of accommodation to reflect
the developing independence of residents, including en-suite bedrooms,
bedsits, independent living flats, transitional living units and small
community houses.
Christchurch Group teams support residents with
an integrated rehabilitation pathway from acute
rehabilitation to community outreach in their own home.
The rehabilitation pathway sets out what should occur
during the specified period of care using evidence-based
guidelines. The interdisciplinary team work closely
together to develop, monitor and evaluate outcomes
to ensure that residents reach their rehabilitation goals
where possible.
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Rehabilitation plans focus on the cognitive, social,
emotional, psychological and physical effects of the
condition and consider the individual’s long and
short-term goals.
There are sometimes occasions when people are
unable to move home or into supported accommodation
due to having complex needs which will not improve.
For these residents, longer-term community placements
are provided.

Following participation in the gym, Ben’s mobility
endurance improved, with little to no high level
balance difficulties reported on discharge.
Within occupational therapy sessions Ben was
able to gradually increase his independence in
accessing the local community, from planning his
journey to being in crowded areas. His confidence
increased from 65% on admission to 95% on
discharge. In addition, he participated in everyday
domestic tasks including meal planning, shopping
and preparation.

Goals achieved during
outreach therapy
Following his discharge, Ben was visited
by therapists to optimise his safety and
independence in the community and to
adjust to living with a brain injury.
He was facilitated to gain insight into his
lifestyle and abuse of alcohol, encouraged
to attend his local gym and was considering
voluntary work in conjunction with the brain
injury association Headway.
Ben was discharged from outreach therapy
in May 2015.

Ben demonstrated improvement in his cognitive
and communication skills as well as improved
utilisation of memory strategies.
Ben was discharged to his home in April 2015.

Ben demonstrated
improvement in his cognitive
and communication skills as
well as improved utilisation
of memory strategies.”
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York:
Woodlands

Birmingham:
Hunters Moor

Neurological Rehabilitation Centre

Neurological Rehabilitation Centre

Hunters Moor provides neurorehabilitation,
specialist neurobehavioural rehabilitation and
spinal injury rehabilitation in Birmingham.

Woodlands provides neurorehabilitation, spinal
rehabilitation and specialist nursing care in York.
An interdisciplinary team including speech and language
therapists, occupational therapists, a neuropsychologist, nurses
and rehabilitation assistants provide rehabilitation at Woodlands.
Physiotherapists work in a fully equipped gym with a hydrotherapy
pool. There are 24 en-suite bedrooms and three further rooms,
forming a transitional flat.
Since 2013, Woodlands has provided a specialist service for
ventilated patients. Patients who require ventilators to maintain
respiratory function whilst remaining medically stable can access
a specialist four-bed unit. Specialist nurses also provide care for
those who are minimally conscious or in a state of low arousal.
Residents with ongoing nursing needs resulting from diabetes,
epilepsy, open wounds and those with stoma, tracheostomy or
feeding tubes can also be supported.
Longer-term support is provided for those with progressive
neurological conditions such as Huntington’s disease, multiple
sclerosis, motor neurone disease and
Parkinson’s disease. Woodlands also
provides enhanced respite care for those
who are living at home but would like to
maintain their independence. In addition,
an outpatient service for non-residents is
available for those who need the support
and expertise of therapy staff.
Woodlands sits in three and a half acres of mature landscaped
gardens – an idyllic place for rehabilitation and respite care.
Woodlands is 1.5 miles from York city centre and is close to local
shops and public transport.

Hunters Moor, a post-acute specialist neurorehabilitation service, provides
neurorehabilitation for up to 37 patients in three units. A spinal unit also
provides specialist spinal rehabilitation.

Mr Derar Badwan
MB, ChB, FRCS (Ed), FRCP (Lond)
Consultant in Rehabilitation Medicine and
Medical Director, Christchurch Group

Lead consultant to Woodlands
Neurological Rehabilitation Centre.
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MBBS, MRCPsych,
MSc (Clinical Neuropsychiatry)

The Janet Barnes unit accommodates those needing neurorehabilitation
with complex physical rehabilitation needs. There are 12 en-suite bedrooms.
The Olive Carter unit specialises in neurobehavioural rehabilitation for those
with challenging behaviours, including those requiring sectioning under the
Mental Health Act. There are 10 en-suite bedrooms.

Consultant Neuropsychiatrist
and Lead Neuropsychiatrist,
Hunters Moor.

The Community Reintegration Unit (CRU) provides 15 en-suite bedrooms.
The CRU also has the flexibility to create independent living flats or bedsits,
depending on the needs of the residents.

Mr Firas Jamil
FRCS (Ed & Eng), MSc (Surgery)

Consultant to the Spinal Unit
at Woodlands.

Woodlands Neurological Rehabilitation Centre

e: referrals@christchurchgroup.co.uk

Dr Kanu Achinivu

An interdisciplinary team of physiotherapists, speech and language
therapists, occupational therapists, a neuropsychologist, nurses and
rehabilitation assistants provide therapy.

120 Thief Lane, Hull Road, York, Yorkshire, YO10 3HU

Professor Wagih El Masri manages the spinal unit, proving expert
rehabilitation for those with spinal injuries. Specialist nurses give care to
those who are minimally conscious or in a state of low arousal. Residents
with ongoing nursing needs resulting from diabetes, epilepsy, open wounds
and those with stoma, tracheotomy or feeding tubes can also be supported.
Longer-term support can be provided for those individuals with progressive
neurological conditions such as Huntington’s disease, multiple sclerosis,
motor neurone disease and Parkinson’s disease.
Hunters Moor is a purpose built facility with large gardens on the southern
side of Birmingham.

Dr Elie Okirie
MSc, FEPRM, FRCP

Consultant Rehabilitation
Physician and Medical Director
at Hunters Moor.

Hunters Moor Neurological Rehabilitation Centre
Whisley Brook Lane (off Shaftmoor Lane), Hall Green, Birmingham, B28 8SR

e: referrals@christchurchgroup.co.uk
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Lincoln:
The Laurels

Oxfordshire:
Orchard House

Neurological Rehabilitation Centre

Neurological Rehabilitation Centre

Opened in 2014, The Laurels provides
specialist transitional community rehabilitation
services in north-east Lincoln.

Orchard House provides
specialist transitional community
rehabilitation services in the
village of Harwell in Oxfordshire.

The Laurels offers accommodation for 12 residents - 11 single,
en-suite rooms and one studio apartment.
The team at The Laurels is supported by an interdisciplinary
team of neuropsychologists, physiotherapists, a rehabilitation
medicine consultant, speech and language therapists and
occupational therapists.

Dr Vicki Williams
Consultant at The Laurels and Lincoln
County Hospital.

There is a garden, training kitchen and a therapy room. A lift
to all floors allows wheelchair access throughout the unit.
The Laurels is two miles from Lincoln County Hospital and there is easy access to local
amenities, occupational and education resources, social and leisure activities and the GP
practice.
The centre is within walking distance of the city centre and Lincoln College where residents can
use the hydrotherapy pool. Residents can become members of the local sports facility which
provides a full range of activities to aid rehabilitation and they can be supported to attend the
local college.

The Laurels Neurological Rehabilitation Centre

e: referrals@christchurchgroup.co.uk
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Sheridan Close, Lincoln LN2 4JX

There is a range of accommodation including eight en-suite rooms,
with one studio apartment to allow for more independent living.
The Orchard House team is supported by an interdisciplinary team of
neuropsychologists, physiotherapists, a rehabilitation medicine consultant,
speech and language therapists and occupational therapists.
The centre is wheelchair accessible throughout, with a training kitchen
available for residents, therapy room and garden with large patio area.
Harwell has a range of shops, clubs, sports facilities and a church within
walking distance. Orchard House is just two miles from Didcot, where
residents can access a range of social, leisure and educational activities
including the college.

Dr Faraz Jeddi
Consultant in Neurological
Rehabilitation at the Royal
Berkshire Hospital NHS Trust and
Consultant at Orchard House.

Orchard House Neurological Rehabilitation Centre
High Street, Harwell, Oxfordshire OX11 0EX

e: referrals@christchurchgroup.co.uk
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Bedford:
Park House
Neurological Rehabilitation Centre

Northampton:
• Christchurch View
• Lloyd House
• Abington View

Park House provides specialist transitional community rehabilitation
services in Bedford.

Lloyd House, Christchurch View and Abington View offer
neurorehabilitation in a local community setting.

Opened in 2011, Park House is located next to Bedford Park in the centre of the town, with easy access
to many local amenities, occupational and education resources, as well as social and leisure activities.

Recently rated Good in all indicators under the CQC’s new inspection regime,
Christchurch View is also a Headway Approved Provider.

The range of accommodation includes 11 en-suite rooms, two of which are transitional bedsits
and one independent living flat. The Park House team is supported by an interdisciplinary team of
neuropsychologists, physiotherapists, a rehabilitation medicine consultant, speech and language therapists
and occupational therapists.

Christchurch View and Lloyd House offer en-suite bedrooms which are modified
for people who use larger tilt and space wheelchairs, or need hoists for transfers.
In addition to en-suite bedrooms, there are also flats, bedsits and a four-bed
transitional living unit, so residents are able to move through the centres as they become more independent.
Abington View is a three-bed accessible bungalow which provides living for female residents. Christchurch Group’s
Northampton services can offer neurorehabilitation for up to 40 residents.

There is a garden which residents help to maintain and a training kitchen available for
residents. The ground floor rooms are wheelchair accessible with large bathrooms.
There is a volunteer centre, Bedford College, gym, leisure centre with a swimming pool,
local shops and the library all close by. Park House is also just five minutes walk from the
local GP practice and Headway Bedford.

The three centres are supported by an interdisciplinary team of neuropsychologists, physiotherapists, a rehabilitation
medicine consultant, speech and language therapists and occupational therapists.
Located in Abington, the centres are close to local shops, the park and amenities, so residents benefit from social,
occupational and educational opportunities in an ideal setting for specialist community-based transitional rehabilitation.

Dr Fahim Anwar
MRCS, FRCP

Consultant in Rehabilitation
Medicine and Lead Consultant
at Park House, Christchurch View,
Lloyd House and Abington View.

Christchurch Group Northampton Neurological Rehabilitation Centres
Park House Neurological Rehabilitation Centre

e: referrals@christchurchgroup.co.uk
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28 St Andrews Road, Bedford MK40 2LW

Christchurch View, 2 Christchurch
Road, Northampton, NN1 5LL

Lloyd House, 4 Christchurch Road,
Northampton, NN1 5LL

e: referrals@christchurchgroup.co.uk

Abington View, 52 Abington Park
Crescent, Northampton, NN3 3AL
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To make a referral
call 01904 430 600 or 07595 655 239
email referrals@christchurchgroup.co.uk

For further information visit
christchurchgroup.co.uk
ChristchurchGro
Christchurch Group Neurological Rehabilitation
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